
Phase 1 – Psychiatric Urgent Care
Our Psychiatric Urgent Care offers mental health crisis 
intervention, assessments for the possible 
application/removal of legal holds, and the ability to receive 
patients directly from first responders such as 
law-enforcement or EMS units.

Phase 2 – Medical Detox and Mental 
Health Stabilization
We offer medical detox for those addicted to substances, a 
mental health observation and stabilization unit for those not 
needing a legal hold, and access to group and individual 
therapy programs.

Ongoing Support
With a relapse rate in the addicted community of over 
90%, we believe on going support is essential to achieving 
long-term recovery.

Relapse Prevention
Long-term recovery requires an awareness of relapse 
triggers and events. We provide the tools to identify and 
cope with these pitfalls.

Intensive Care Management
Our individualized case planning includes long-term 
intensive case management to ensure ease of access to 
support systems.

Family Involvement
We believe family involvement is critical and incredibly 
powerful in the healing process, as addiction is a family 
disease.

Holistic Treatment Plans
We treat the entire patient including their substance 
abuse, physical, spiritual, mental health, vocational and 
housing needs.

Comprehensive Client Evaluation
Our licensed clinical and mental professionals use only 
empirically-validated tools to assess a patient’s needs.

Medically-Assisted Detox
Our medically overseen detox uses state of the art 
intervention techniques.

Crisis Management
Our highly trained clinical team is on-site 24/7, ready to 
intervene in any level of patient crisis.

On-site Medical Services
We provide on-site medical clearance, monitoring, and 
intervention for all levels of a patient’s medical needs.

Nutritional Services
We assess patient’s dietary habits and help them 
understand the importance of a well-balanced diet in the 
recovery process.

Services

our program Phase 3 – Short Term Housing and 
Outpatient groups
CrossRoads provides short-term transitional housing, while 
patients participate in Outpatient Groups, as determined by 
their need, to assist them as they transition to fully 
independent living and a long-term sober lifestyle.

Phase 4 – Permanent Supportive Housing
Working with our community partners, we assist patients with 
placement in permanent supportive housing where they will 
continue to work with our case managers and participate in our 
vocational assistance program. This process allows our 
patients the opportunity to achieve self-sufficiency and 
long-term recovery. 

Our Mission
The well-being of each person we serve is at the heart of 

CrossRoads of Southern Nevada. 
By providing the tools and the team we aim for a clear path 

to productive futures. Our focus is addressing the mental 
health and substance abuse challenges of each individual 

and our community as a whole.

Hope for Change. 
It’s Never too Late.


